
Complaints Policy 

In2skin Cosmedic Clinic + Salon is committed to providing exceptional service to our clients. 

We value client feedback and view complaints as an opportunity to improve our services, 
systems, and customer experience.  

All complaints will be managed fairly, confidentially, promptly, and without discrimination or 
disadvantage to the complainant. 

Clients wishing to lodge a complaint may contact us using the details below. 

In person  

Speak with a member of our team or request to speak to the Clinic Coordinator 

By Email  

admin@in2skin.com.au 

By telephone 

0429 263 139 

In writing  

In2skin Cosmedic Clinic + Salon 
Level 1, 3 Alice Street 
Merimbula NSW 2548 

All complaints will be responded to within 24 hours.  

If your complaint is not resolved, you can escalate using the contact details below. 

Health Care Complaints Commission (HCCC) 

Health Care Complaints Commission   

Australian Health Practitioner Regulation Agency (AHPRA) 

Australian Health Practitioner Regulation Agency   

NSW Fair Trading 

NSW Fair Trading 

In2skin Cosmedic Clinic + Salon is committed to respectful communication. 

Please treat all staff with courtesy and respect throughout the complaints process. 

 

mailto:admin@in2skin.com.au
https://ecomplaints.hccc.nsw.gov.au/
https://www.ahpra.gov.au/
https://www.nsw.gov.au/departments-and-agencies/fair-trading

